DOCUMENTED INFORMATION

The GRAND TEGUISE PLAYA HOTEL, at the initiative of its senior management, maintains the highest commitment to
protect the Global environment. As evidenced by the permanent implementation of environmental seals such as como
Biosphere Turismo Responsable, Travelife Goid or 1SO 14001:2015 and our adherence to the Lanzarote
Sustainable Accommodation Group {GAS), following the regulations and actions marked and audited by sustainability

specialists:

v We comply with international, national and regional legislation; and other requierements.

v We maintain an EMS, which guarantees continuous improvement and provides a framework for establishing
and reviewing the planned environmental objectives and the established goals.

v We involve all our stakeholders {shareholders, customers, employees, suppliers, subcontractors and the local
community) by involving them in order to obtain their recognition and support.

v' Risk management will be a common practice in the organization focused on the treatment of risks associated
with any of the adverse (threats) or beneficial environmental impacts and with the significant environmental
aspects that may result in the risk associated with any of the environmental impacts adverse environmental
impacts (opportunities). Wherever it is aware of the existence of a risk not covered by legislation, it will
establish its own environmental standards and practices to adequately protect public health and the
environment.

v We efficiently manage water and energy by guaranteeing the sustainable use of resources, mitigation and
adaptation to climate change and the protecticn of biodiversity and ecosystems.

v We minimize the generation of waste, through recycling, reduction and reuse of products, enabling specific
areas, so that everyone can recycle the waste they generate, as well as clean points to efficiently and
efficiently manage hazardous and special waste. with training for staff and authorized managers.

v' We prevent polfution through the identification, characterization and minimization of the negative
environmental impact derived from the rendering of services taking into account the life cycle approach, trying,
as far as possible, not to produce polluting emissions, and in the If they are unavoidable, measure them to
reduce them as much as possible.

v

We sefect suppiiers according to their commitment to the environment, and the reduction of carbon
emissions caused by the transport of goods.

We train staff, and encourage the development of good environmental practices in their daily work.

We keep updated this policy for its continuous adaptation to the purpose of the organization, the nature,
magnitude and environmental impacts of its activities, products and services, guaranteeing its dissemination to
stakeholders through all channels (our website, information panels, etc.).
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